
  



 

Welcome to  

Victoria Children’s Home 

 

 

This booklet has been written with some of your potential 

housemates and includes things they think you should know. 

We hope it gives you an idea of what it’s like to live at Victoria 

Children’s Home and have included photos for you to look at. 

Once you have read this guide, you may have some 

questions or worries; please feel free to chat with us, we are 

here to help you. 

 

At Victoria we recognise that each person is unique and of 

equal worth, with their own individual combination of needs 

and abilities. 

Victoria Children’s Home believes that each young person 

has the right to access the same experiences as others, 

irrespective of age, gender or degree of disability. 

At Victoria Children’s Home we seek to build self-esteem and 

confidence so that each young person reaches their 

maximum potential. 

Victoria Children’s Home provides a safe, nurturing 

environment with trained staff to meet your individual needs. 

  



Services available to you: 

 24 hour care  

 Individualised care package  

 Fully accessible site 

 Organised programme of activities and outings 

 Therapy programmes and nursing care 

 

  



Bedtimes 

Bedtimes are age dependent and negotiable, however all 

young people are expected to be in their rooms by 10pm. If 

you are unable to sleep you can read, listen to music quietly 

or watch your TV. Each room has a call system if you need 

assistance at night. Audio surveillance is available if 

necessary with prior agreement. 

 

Your opinion matters 

Victoria Children’s Home readily listens to any suggestions 

that our young people may put forward regarding 

experiences, outings and changes to the environment. These 

suggestions can be put forward during your 1:1 key worker 

sessions, using the suggestion box or during the monthly 

residential council meetings. 

  



Supporting you 

Victoria Children’s Home has set the following standards for 

home life: 

1. When you move in - Victoria Children’s Home 
recognises that this can be a difficult time. We will help 
by establishing some visits before you move in and an 
overnight stay. During this stay we will discuss your likes 
and dislikes, routines, etc, and liaise with your 
parents/guardians. You will meet some of the other 
young people on these visits, as well as your key worker 
and some of the other support staff. We can also provide 
you with a social story prior to your visit, if you would 
like. 

2. Privacy - We will respect your privacy at all times. 

3. Dignity - We will respect your personal dignity at all 
times. 

4. Independence - We will actively support and promote 
your independence, building on your current skill level. 
We have a life skills programme. 

5. Choice - We will assist you to make appropriate choices 
about your daily life and the care you receive. 

6. Religion - We will support you and help you practise 
your chosen faith without discrimination. 

7. Anti-discriminatory practice - We will not tolerate 
discrimination in any form. 

8. Your rights - We respect your rights, regardless of your: 
Age                        Ability 

Race                      Gender 

Sexuality                Religion 



 Facilities 
 

 
  

Facilities 

Two lounge 
areas with 

ceiling hoists Adapted 
bathrooms 

Sports 
Hall 

Multi-
sensory 

swimming 
pool 

Adapted 
kitchens 

Chill Space 

Your own 
bedroom 

Mobile 
holiday 
home 

Beach hut 

Grounds 
(including 
woodland 

walk) 

MILE 
Room 

Playground 

Family 
Room 



Sky 
Tv a Wii 

Play 

station a Faith 
Group 

Swimming a 
Art 

Club 

X Box Wheelchair 
Football 

Games Gardening 

Football 
Topic 
Work 

Digital 
Music 
Club 

Cooking 

Youth 
Club Drama 

Activities/ things we can do 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We realise that everyone has their own specific hobbies and 

interests and we do our best to support these. 
 



Outings 

Activities 

Bowling 
Restaurants 

Holidays 

Beach 

New 
Forest 

Theme 
Parks 

Fireworks 

Biker 
Night 
Poole 
Quay 

Crabbing 
Speedway 

Football 

Cinema 

Boccia 

Athletics 

Speedway 

Theatre 

Shopping 

Concerts 

Some Outings/Things We Like To Do 

 

 

 

 

 

 

 

 

 

 

 

 

If you live at Victoria Children’s Home we will organise a 

holiday once a year.  
 

 



People who help you 

Staff work morning shifts to get you up and off to school or 

out on a trip; other staff work in the afternoon to pick you up 

from school and help you with meal times, bedtime routines, 

homework or accessing a  local club/activities. There are also 

waking staff who work at night to keep you safe. 

Key worker 

One of the staff members will be your key worker. This 

person will work closely with you to help you get the most out 

of your time in residential care.  

 He or she will be someone with whom you can talk if you 

need to ask for help.  

 Your key worker will take a particular interest in you and 

make sure that things work out for you.  

 Your key worker will help you to keep in touch with your 

family, friends and social worker, using various methods of 

communication (eg. webcam, email, Skype, 

communication books, etc).  

 Your key worker will liaise with your teacher, therapists 

and nurse, and attend your reviews and meetings with 

you.  

 Your key worker will help you book doctor/dentist/optician 

appointments if you need them.  

 Your key worker will also help you to go shopping for your 

clothes and toiletries.  

Support staff 

Support staff look after you on a day to day basis. You will be 

supported to attend school and they will help you with things 

like books, uniforms and getting to school. 



More people who help you 
 

  

Social 
Worker   Manager 

Advocate   Maintenance 
Staff 

Cleaner   Teacher 

Occupational 
Therapists 

Speech & 
Language 
Therapists 

Rehab 
Engineer 

Physiotherapists 

Cook Nurse 



Specialist equipment to help you 
 

 
 

Hoists   
Adapted 
Kitchen 

Height 
Adjustable 
Bed/Bath 

  
Adapted 
Vehicles 

Closomat 
Toilet 

  

Level 
Access 

Showers 

Shower 
Benches 

Shower/  
Toilet 
Chairs 

Acheeva 
Bed 

Specialist 
Seating 

Pressure 
Relieving 
Mattress 

Sleep 
system 



Your health 

Being healthy and understanding your own health and 

development is important for all young people. 

Your fitness is very important to us and we will encourage you 

to take part in sport and other activities. If there are any 

activities that you would like to take part in, please let us 

know.  

A healthy diet is also important. We have a chef who prepares 

some of our meals and there are always plenty of healthy 

choices. You are also able to prepare your own meals with 

staff support. Occasionally we order take away food (a skill in 

itself) or go out to eat for a treat.  

It is also important that you know when and how to seek help 

or advice from professionals if you are feeling unwell or 

worried about your health. 

Everyone has a unique body and all young people have 

questions at some time or another about their aches and 

pains and if what they are experiencing is ‘normal’.  

As you become a teenager it is natural that you will have 

questions around your development and sexual health. We 

have staff on site who will support you regarding this. 

You will be registered with a doctor/dentist/optician and you 

will be seen regularly by our nurses and therapists. Any 

medical/therapy programmes will be followed by our staff. 

The home and grounds are non-smoking for everyone. 

 

 



Your things 

You will have your own bedroom which is your private space. 

You can choose how you would like this decorated before you 

arrive so that we can prepare it and hopefully this will make 

you feel more at home.  

You can bring your own TV, music system, computer, games 

system, soft furnishings (curtains, bedding, cushions etc.) and 

any other belongings that you wish. 

There will be a special place in your room where you can lock 

away anything that is valuable to you. 

Your bedroom is your own personal space. If staff need to 

enter your bedroom they will always knock first. 

You are expected to take an active role in maintaining the 

home, keeping areas clean and tidy.  

If you disrespect others or your surroundings you may be 

given sanctions, for example, losing time on the computer, 

however, you will always have the opportunity to earn this 

back. Victoria Children’s Home uses positive behaviour 

management plans to help you understand what acceptable 

behaviour is. 

 

 

 

 

 

 

 

 

 

 



 

 

Keeping you safe 

Bullying is not permitted or tolerated. If you feel you are being 

bullied or you see any bullying, please speak to a member of 

staff, the independent visitors, or your resident council 

representative. There are allocated Safeguarding Officers 

who are also able to help you. 

Living together can sometimes be difficult. Everyone has 

different habits, likes and dislikes. We must respect each 

other’s points of view and treat everyone with respect.  

Sometimes children/ young people can get upset or angry. 

Staff always put your safety first and will not let any harm 

come to you, or allow you to harm others. Should an incident 

arise there would be an opportunity to talk to somebody about 

the event, after things have calmed down. Staff receive 

regular training to assist those that need help to manage their 

behaviour. 

Some Young People have an advocate who they can talk to 

about any issues. The advocate will attend meetings with you 

to help you put forward your views, concerns or complaints. 

Victoria Children’s Home also has visits from an independent 

visitor and a monthly visit from our Regulation 44 visitor who 

may wish to talk to you. 

Victoria Children’s Home has a complaints procedure so that 

if you feel your needs are not being met you can let us know, 

so we can understand the issue and make changes, as 

necessary. 

If you go missing Victoria Children’s Home has a protocol with 

the local police and we will alert the right people, including 



your social worker and parents. On your return we will 

support you and talk you through the incident. 

You will take part in regular practise fire drills so that you 

know what to do in case of a real fire. 

  



 

My information: 

 My key worker is: 

 My social worker is: 

 The independent visitor is: 

My medical team: 

 

 
My named nurse is: 

 My OT is: 

 My SaLT is: 

 My physio is: 

 

 

My 
housemates 
are: 



 

Useful contacts 

 

 

     Ofsted     
Piccadilly Gate 
Store Street 
Manchester 
M1 2WD 

 

Phone: 0300 123 1231 
Email: enquiries@ofsted.co.uk  The Office of the Children's   

Commissioner 
Sanctuary Buildings  
20 Great Smith Street  
London SW1P 3BT 

 
 

 
            
         
         Victoria Children’s Home  
        Registered Manager: Rhiannon 
 Beer  

 
Phone: 01202 763697 
Email: RBeer@victoria.poole.sch.uk 
 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 

Phone: 020 7783 8330 
Email:  info.request@childrenscommissioner.gsi.gov. 

uk 
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Victoria Children’s Home 
12 Lindsay Road 
Branksome Park 

Poole 
Dorset BH13 6AS 

 

Tel: 01202 763697 
Email: rbeer@victoria.poole.sch.uk 

www.victoria.poole.sch.uk 


